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There are 2 main parts of the SMRC
website:

1. The public website. This area of the
website is available to anyone. The most
commonly part used by the public is the
Organization Locator. Certain parts of the
public site are important for Program
Coordinators, Licensees, and Master
Trainers, such as the Training Calendar
and the Resources section.

2. The Member Portal (private). This area
is available only to Program
Coordinators, Licensees, and Master
Trainers. In addition, Leaders have
limited access while enrolled in trainings.

After discussing the Organization Locator,
we will concentrate on describing the parts
of the site that Licensees, Program
Coordinators, Master Trainers, and Leaders
will use the most: Resources, Training
Calendar, and the Member Portal.

Quick Links

The Public Website
The Organization Locator
Resources Section
The Training Calendar
Find & Register for Training
The Member Portal (Private)
Logging In
Organization & Trainer
Locators
Your Profile
Licensee/Coordinator Portal
Manuals & Materials
License Annual Report
Trainer Portal
Regqistered & Past Trainings
Trainer Certification Form
Manuals & Materials
Trainer Annual Report
Trainer Locator
Combo Licensee/Coordinator
&Trainer Portal
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The Public Website

Everyone who looks at the website can use all of the public features. The most
common feature is the Organization Locator (figure 1) on the public site. It is easily
accessible from the home page.

The Organization Locator (figure 1)

SMRC News About Programs Training Licensing Resources Login @

Licensing Procedure &
Policies .

s Organizations Locator

Chronic Disease and Caregiver

Self-Management Workshops

Either link will take you to the
Organization Locator

Millions of adults live with one or more chronic health conditions. How these people i FIND A WORKSHOP

manage their conditions on a day to day basis greatly determines their symptoms
and quality of life. Self-Management Resource Center programs help people and
their caregivers manage their symptoms, improve quality of life, and reduce

healthcare costs.

Anyone searching for a workshop can do so on the Organization Locator, and filter
by workshop name, country, and state, or type the name of the city in the search
box (figure 2, next page).
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Searching in Organization Locator (figure 2)

L

News About Programs Training Licensing Resources Login @
Self-Management
Resource Center

SMRC's programs are offered all over the world! Find one near you!

1. Select your program 2. Select your country 3. Select State, Province or Region 4. Find it

Select your SMRC programk;’ Select country I - Select state, province or region - m

You can filter by- program, country and/or state I

Click + to zoom in to

specific map area or — to You can search for a specific location by entering an
zoom out to the the world x address into the search box, or by clicking the map

Show all programs . -

. Chronic Disease Self-Management Program + X
. Tomando Control de su Salud _

. Workplace Chronic Disease Self- e

Management Program
@ Tomando Control de su Salud en el Trabajo
Diabetes Self-Management Program
Manejo Personal de la Diabetes
Chronic Pain Self-Management Program
Programa de Manejo Personal de Dolor
onico
Cancer: Thriving and Surviving
Cancer: Triunfando y Sobreviviendo
Positive Self-Management Program
Programa de manejo personal del VIH
Building Better Caregivers
Convertirse en mejores cuidadores

L 2 Jof 1 J

L 2 J

You can choose to show only
one program in your results.

México | “““The Bahamas
La Habana® ™ "

> Ciudad ¢ ‘ iy ——Cuba, ~
de M@éxmo \ ° r s Republic@
\ " <8 — o DominicanaoR
- M I, 80\ ey O
- @ : Kingston )
e P S ' © Leaflet | ©@ OpenStreetMap

The next page shows what the Organization Locator looks like if you search for
Diabetes Self-Management and click one of the pins on the map (figure 3).
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Example of Organization Locator Search Result (figure 3)

Show all programs . - —
. Chronic Disease Self-Management Program + Either click on the map or enter city, state or country : ‘
@ Tomando Control de su Salud

@ Workplace Chronic Disease Self- — ~ PN

Management Program

. Tomando Control de su Salud en el Trabaj
Diabetes Self-Management Program *—
Manejo Personal de la Diabetes 4

. Chronic Pain Self-Management Program

Vincennes University (Generations)
Chronic Disease Self-Management Program
Diabetes Self-Management Program

generations@vinu.edu

X, 800-742-9002

B0 https://generationsnetwork.org
A& 1019 N. 4th Street, P.O. Box 314, Vincennes.
47591, Indiana - United States (US).

Programa de Manejo Personal de Dolor
Cronico
. Cancer: Thriving and Surviving

Cancer: Triunfando y Sobreviviendo
Positive Self-Management Program
Programa de manejo personal del VIH
Building Better Caregivers
Convertirse en mejores cuidadores

| Clicked a pin
A 7 in Indiana
S

L 2 J

México The Bahamas
La Habana'®
Ciudad Cuba
&L M@éxmo Republica 6
Dominicana
o)
Kingston
Cindad Leaflet | © OpenStreetMap

It is important that all Licensees/Program Coordinators make sure that their
organization is properly referenced in the Organization Locator. To do so, log in to
the Member Portal and update your Personal Profile (pages 11-13).

The two most useful public website tools for Licensees, Program Coordinators, and
Master Trainers are Resources Section (figure 4, next page) and the Training
Calendar (figure 5, page 7).

SMRC Website Guide
Page 4 © 2022, Self-Management Resource Center



Return to first page

The Resources Section (figure 4)

_SMRC News  About Programs Training Licensing & Resources ¥ Member portal Q @

Guidance For Workshops
In Response To COVID-19

Bibliography

Recent Manual Dates And
Materials

Language And Mode Of
Delivery Options

Chronic Disease and Caregi\sssim

Program Materials

Self-Management Workshoj

Webinars Recordings And
Videos

Skills Videos

Research And Evaluation
Tools

SMRC Logos For Download

The Resources Section contains up-to-date information important to Program
Coordinators, Master Trainers, and academics.

Guidances (first menu item on figure 4) are available for download. Many changes
to how SMRC workshops are delivered have occurred since the beginning of the
pandemic. The Guidances details those changes over time.

Our Bibliography (second menu item on figure 4) provides the references for
scientific articles about SMRC programs. These can be especially useful for anyone
applying for funding or making presentations.

Recent Manual Dates and Materials (third menu item on figure 4) should be
check before every training. Make sure that your materials are the most recent
before printing or distributing manuals or materials. We find that there are a lot of
old Leader’'s Manuals out there, so it is important to check this section to make sure
that your Leaders and Trainers are using the appropriate most up-to-date manuals.

Lanquages and Mode of Delivery Options (fourth menu item on figure 4) lists
details about which modes of delivery are available for each program, as well as the
languages available.

SMRC Website Guide
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Forms, Downloads, Links (fifth menu item) includes
worksheets to prepare for License and Master Trainer
annual reports, a sample license, and Trainer and
Leader certification guidelines.

Program Materials (sixth menu item) lists the books,
tool kits, audio and video materials available, with
links to the publisher’s information and order forms.

Webinar Recordings and Videos (seventh menu
item) - recordings of past SMRC informational
webinars and videos can be viewed here.

Skills Videos (eighth menu item) demonstrate the
facilitation skills needed to facilitate an SMRC
program. You can use these to help your Leaders
refresh their skills.

Research and Evaluation Tools (ninth menu item)
includes evaluation findings and specific scales that
have been used during the development and the
outcomes research for SMRC programs, with article
citations. We also include evaluation instruments that
have been translated by others, if available. All of

Return to first page

Resources

Guidance For Workshops
In Response To COVID-19

Bibliography

Recent Manual Dates And
Materials

Language And Mode Of
Delivery Optians

Forms, Downloads, Links
Program Materials

Wehinars Recordings And
Vidcos

Skills Videos

Research And Evaluation
Toals

SMRC Legos For Download

Member porta

- A T

these scales, unless otherwise noted, are free to use without permission.

SMRC Logos for Download (tenth menu item). Consult your organization’s SMRC
license before using an SMRC logo. They are required for promotional materials
within certain parameters. (The American Diabetes Association logo is available
within certain guidelines to licensed organizations offering the Diabetes Self-
Management Program. For information about how to obtain the ADA logo and
instructions, contact smrc@selfmanagementresource.com.)
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The Training and Webinar Calendar (figure 5)

SMRC News  About Programs§ Training %Licensing Resources = Member portal Q @
e Worngemere
._.—* Training And Webinar

Calendar

Informational Webinars
(Online)

Virtual And Web-Based
Trainings

In-Person Training

Chronic Disease an [
Self-Management gt

Trainer Policies

Trainer Certification

Training and Webinar
Calendar

Learn about and register for upcoming SMRC trainings

here.

e We offer online trainings using Zoom and in-person
trainings in non-pandemic times.

« May Events for June 2022 July »
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
2 ' \ 1 2 3 4
CDSMP to
Building Better
Caregivers
Cross-Training -
June 3 2022
5 6 7 8 9 10 11
Virtual Master 2022 Chronic
Training for Pain Self-
New Master Management
Trainers - June Update - June 9
8,15, 22,2022 2022
12 12 14 15 1A 17 1
SMRC Website Guide
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The Training and Webinar Calendar (figure 5, previous page) lists all SMRC
trainings that have been scheduled, in addition to occasional informational webinars
(see the Resources Section for the links to recordings of past webinars). It is
available to anyone who views the website.

Qualified trainees can register via the Training Calendar to take the following SMRC
trainings:

Leader training for Chronic Disease Self-Management and Tomando control de su
salud. These trainings are all virtual (via Zoom) and are 2.5-hours two days per
week for seven weeks. In-Person Leader training is only offered by SMRC licensed
organizations who may also conduct virtual Leader trainings themselves.

Master training for new Master Trainers. Only SMRC trains Master Trainers. At
this time, it is only conducted virtually via Zoom. Master Trainings are three 3-hour
sessions over three weeks. Master Trainer trainees must already be certified
Leaders before enrolling in Master Training.

Cross-training for certified CDSMP or Tomando Master Trainers or Leaders is
available for the English Diabetes, Spanish Diabetes, Pain, Cancer, HIV, and
Caregivers programs.

Update training is offered for newly updated programs, when applicable. Master
Trainers and Leaders may take SMRC online updates.

Leader Refresher training is available for Leaders who either were unable to
facilitate the required annual workshop one year or just need to refresh their
facilitation skills. SMRC also offers a required orientation training for Master
Trainers who want to facilitate either in-person or virtual Leader Refresher training.

How to Find and Register for a Training

On the Training Calendar page (figure 5), scroll down to the calendar. At the top of
the calendar, you can navigate to particular months to see what trainings are being
offered (see figure 6, next page).

SMRC Website Guide
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Find and Register for a Training (figure 6)

Events for June 2022

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4

Once you find a training you are interested in, hover your cursor over the date box
to find the prerequisites, dates, times, and cost. Then double-click the box to open
the details about the training and the link to register.

5 6 7 8 9 11
Virtual Master 2022 Chronic
Training for Pain Self-
New Master Management
Trainers - June Update - June 9

8,15, 22,2022 2022

2022 Chronic Pain Self-Management
12 13 14 Update - June 9 2022 17 18

(3] 06/09/2022
“Registration ends: 06/01/2022

® 1:00 pm (Pacific) - 4:00 pm (Pacific)

S 200.00
19 20 2 1 0 Prerequisites: 24 25
2022 Chro « Certified Master Trainer in CPSMP* Virtual
Pain Self- ) Diabetes Self-
Managem« e Must have obtained a copy of the 2021 Management
Update - Ji o Leader Training
212022 book PRIOR to training. Attendance - June 24
without the new book is not permitted. through August
This training will prepare certified CPSMP Trainers 52022

to facilitate the updated 2022 Chronic Pain Self-
Management Program.

26 27 28 * Leaders who meet the above requirements will be

allowed on space-available basis
CLUSIVIF TO

Double click to open full details

Figure 6 is continued on the next page

SMRC Website Guide
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Figure 6, continued

2022 Chronic Pain Self-Management Update -
June 9 2022 INSTRUCTIONS: ®

If you are registered for this training your
training page will open 2 weeks before the

T o o d . t. webinar date. You will receive instructions
raining description by email on how to access the training pre-
work at that time.

Prerequisites:
DATE: D
¢ Certified Master Trainer in CPSMP 06/09/2022

* Registration ends 06/01/2022
¢ Must have obtained a copy of the 2021 Living a Healthy Life with Chronic Pain

2nd edition book PRIOR to training. Attendance without the new book is not
TIME: @

ermitted.
P 1:00 pm (Pacific) - 4:00 pm (Pacific)

This training will prepare certified CPSMP Trainers to facilitate the updated 2022 ORGANIZER: fr

. . Self-Management Resource Center
Chronic Pain Self- Management Program. g
v (650) 242-8040

Leaders who meet the above requirements will be allowed on space-available training@selfmanagementresource.com

basis

Are you a Master Trainer? Are you a Workshop Leader?
Login the platform is required to enroll in We allow Leaders to enroll in this training
this training, please Login. on a space-available basis. If you wish to be

on the wait list, give us your contact
LOGIN information.
CREATE YOUR ACCOUNT

If you already have a username and

password, please

LOGIN

Master Trainers need to log into the Member Portal to register. Leaders will need to
create an account to proceed with registration, if they don’t already have an account
from a previous training. See more about the Member Portal, starting on the next

page.

SMRC Website Guide
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The Member Portal (Private Website)

The Member Portal is only available to Licensees, Program Coordinators, Master
Trainers, and Leaders who have an account in the system. Accessing the Member
Portal requires a username and password. Licensees and Program Coordinators
have an account in the system already, if they are named on their organization’s
license. If you are not named on your license and wish access, email
licensing@selfmanagementresource.com. Current Master Trainers are already in
the system. Potential Master Trainers are added to the system when they register
for Master training. During Training, access is limited to the training site; after
successfully completing training, full access is granted. Leaders are granted limited
access when they register for Leader training.

Once logged in, the system will show different portals to Trainers than to
Licensees/Coordinators. If they are both a Trainer and Program Coordinator, they
see both portals! The first time a user logs in, they will need to create a password.

Logging In to the Member Portal (figure 6)
g&.\é News  About Programs Training Licensing  Resources < Login ;@

eeeeeeeeeeeeee

Chronic Disease and Caregiver

Self-Management Workshops .«

! X
Username or Email Address
Click the “Forgot your

Password password” link to create

or set a new password. If

SR you QOn’t receive an
email response, check

your junk mail folder or
4 e o
Forgot your password? I
support@selfmanageme

ntresource.com
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The Organization and Trainer Locators

The first time you log in, the system will show you a pop-up screen (figure 7) asking
you to provide your organization’s (if you are a Licensee/Program Coordinator) or
your own (if you are a Master Trainer) address to include in either the Organization
or the Trainer locator.

The Organization Locator, for Licensees/Program Coordinators, is a tool that is
linked to the “FIND A WORKSHOP” button on the website’s public home page.
What you type in the pop-up is what the public will see. It is important that the
person receiving the emails and phone calls from the locator can answer questions
about the program(s). The public sees this information on the Organization Locator.
You can also find a link to the Organization Locator on the Member Portal menu.
See page 2 for more details about the Organization Locator.

The Trainer locator is in the private portal only. It shows your name, email address,
city/state/country, programs for which you are certified to train Leaders, and
language in which your report you are fluent. This tool is for Program Coordinators
and other Trainers to find a Master Trainer to help with training Leaders. See page
17 for more details about the Trainer Portal, and page 21 for the Trainer Locator.

Just enter your address in the box and the system will put you on the Locator. If the
pin does not look like the correct placement, you can move it with your cursor.
Always SAVE after entering your details! If you don’t enter your address, it will pop-
up every time you log in until you do!

Locator Pop-ups (figure 7)

Organization Locator Pop-up Trainer Locator Pop-up

Type in full
Q A address, including
country and postal
code, for the
Locators

SMRC Website Guide
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Your Profile (figure 8)

SMRC News  About Programs  Training Licensing Resources  Member portal @ @

Resawrce Canter

Admin Tools

Your Profile
Your Organizations
Licensee Tools

Internet i < * Trainer Tools

WorkShopS P , .‘/, :Jar:::lts

. Sign Out

QO cANARYPEERS

Basic Information

First Name * Last Name * Email address *

First Name Last Name =N @mE=——5.01(

Please fill out this field.

Phone * Alternative phone First line of address *

Phone Alternative phone First line of address
Second line of address City * Postal Code *

Second line of address City Postal Code

. . . . . 0 Search tip
Country State, Province or Region Sponsoring LICENSED organizations legal name
: : —— .. T :

‘ Select country - ‘ Select state, province or region v ‘ E

Fluent languages ~dd one or more

Change Password

Password (leave blank to leave unchanged) Confirm new password

Password (leave blank to leave unchanged) Confirm new password

UPDATE

Your Profile (figure 8) is where to update your contact information or change your
password. If you or your organization changes address, phone, email address,
name, or organization affiliation, you will need to make the changes on your Profile.
Please check it the first time you log in and at other times during a year to make
sure that all your information is correct. (This example is missing most of the
needed information.)

SMRC Website Guide
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Member Portal for Licensee/Program Coordinator (figure 9)

SMRC News About Programs Training Licensing  Resourc
R '

nge password@ Our license Vanuals License Annual report Or zations Locator Trainers locator

Your SMRC Licenses

License ID#4 ==

License creation date: 04/29/2019
License due date: 04/29/2022

This is a Partner License supported by (ID#)

Your Organizations in SMRC

Ohio - United States (US)
Ohio - United States (US)

REVIEW ORGANIZATION
REVIEW ORGANIZATION

The Licensee/Program Coordinator Portal menu (figure 9) links to all the SMRC
tools you might need.

Our profile (figure 9) is where to update your contact information. You can also
change your password here or on the Change password link on the menu.

Our license. (figure 9) is where you can view your organization’s license, change it,
renew it, or link to your organization’s annual report. If your organization has an
umbrella license, all the partner organizations under your license are shown (as in
figure 9), and you can edit their information, delete and add partner organizations.

SMRC Website Guide
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Manuals for Licensees/Program Coordinators (figure 10)

SMRC News About Programs  Training Licensing Resource§ Member portal Q (Q)

Our profile Change password Our ry'. se Annual report Oreganizations Locator Trainers locator New License

Which manuals are downloadable?

As a Licensee, you can see download links for Leader's Manuals, workshop slides and Tool Kit scripts for the programs named on

your license. You will also find the Leader Refresher Manual.

Check to make sure that
you have the most recent

Click the links below to download your files. copies before a training

« Chronic Disease Self-Management Tool Kit + Conference Call Scripts (edited 2021) @ A

Questions? Email manuals@selfmanagementresource.com.

« In-person Chronic Disease Self-Management Leader’s Manual (watermarked) Edited June 2021 &

« In-person Chronic Disease Self-Management Leader’s Manual 2020 (edited 2021) &

Licensees/Coordinators are the only persons who can download Leader’s manuals
without the watermark, workshop slides, and Tool Kit scripts (Master Trainers have
training manuals, slides, and materials). Your Manuals link will look like figure 10,
above. Just click the manual you want to download and be patient, as manuals take
some time to download. Check the descriptions for each file before a training,
to make sure you have the most recent version.

SMRC Website Guide
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License Annual Report (figure 11)

- . . { 7N\
SMRC News  About Programs Training Licensing  Resourc Member portal uj\Q )
Sell-Maragemeat —
Resource Center —
Our profile Change password Our license Manu 1\{' License Annual report % nizations Locato Trainers locato New License

Download the
License Annual Report Questions Worksheet & D worksheet to he|p

with preparation

License ID# =) Report License ID# 7 < Report License ID# " | * Report
Year 1 Year 2 Year 3
Report due date: 09/15/2022 Report due date: 09/15/2023 D Report due date: 09/15/2024 D
You have successfully sent this Annual report

Licensees are required to submit a report each year listing their activity. You submit
that report under the License Annual report tab (figure 11, above). You can also
download a PDF of past reports and edit a report if you want to correct an error.
When you complete, edit, or even access your report, make sure to click “Send”
each time, or it will be saved as a draft and considered incomplete. Submit your
annual report promptly! There is $100 fee for late reports.

You can also download a worksheet to help you prepare your License Annual report
(figure 11).

Other links on the Licensees/Program Coordinators Portal menu include a link to
the Organization Locator, the Trainer Locator, and a place to request a New
License, if needed.

SMRC Website Guide
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Member Portal for Trainers (figure 12)

v C
M . . . 7\
News About Programs Training Licensing Resources § Member portal (Q)
Seir-Marsgement A 9 \»_-/
My profile Change passwor c‘ My trainings ;Cr;[ tificationform  Manuals  Trainer Annual Report  Organizations Locator ~ Trainers locator

Enrolled trainings

To print or download your completion certificate for past trainings, click a training's "ACCESS TRAINING"
@ button, then "CERTIFICATE" on the next screen.

2022 Chronic Pain Self- CDSMP er Training - CPSMP Cross Training - August
Management Update - January Novemb 8,2016 VA 15,2016

202022
ACCESS TRAINING ACCESS TRAINING
ACCESS TRAINING

DSMP Cross Training - DSMP Cross Training - CDSMP Update Training - April
November 18, 2016 November 12,2016 01, 2020

ACCESS TRAINING ACCESS TRAINING ACCESS TRAINING

Master Trainer Certification
for Virtual SMRC Workshops -
January 29 2021

ACCESS TRAINING

When you log into the Member Portal as a Master Trainer, it automatically opens to
the My trainings tab (figure 12). If you are enrolled in a training, here is where you
would go to log in to the training site to do your pre-training tasks and log into the
webinar. You can also print certificates of completion from past trainings here by
clicking the “Access Training” button.

SMRC Website Guide
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Master Trainer Certification Form (figure 13)

SMR News  About Programs Training Licensing  Resources § Member portal (Q\;

Self-Maragement - py N/

Resource Center - —
My profile  Change password My trainings & Certification form Aanuals Trainer Annual Report  Organizations Locator Trainers locator

Chronic Disease Self- Diabetes Self-Management Chronic Pain Self-Management
Management Program Program Program
Cancer: Thriving and Surviving Workplace Chronic Disease Self-

Management Program

PDF AGREEMENT

ASK FOR ANOTHER CERTIFICATION

PDF AGREEMENT

When you complete the requirements for certification in a program (completed the
required workshops), submit your certification application for that program under the
Certification form tab (figure 13). You will need the dates of your workshop(s)
facilitated and your training date (if not attended through SMRC).

Once reviewed and approved by SMRC, you can print your Certification forms any
time.

SMRC Website Guide
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Manuals for Trainers (figure 14)

SMRC News  About Programs Training Licensing Resources & Member portal @ @

resource Center

-

My profile Change password My trainings Certification Y:Qanuals T|‘>n{ r Annual Report Organizations Locator Trainers locator

Which manuals are downloadable?

Check that you have
the most recent
Questions? Email manuals@selfmanagementresource.com. version of documents
before each training

As a Trainer, you may download the following manuals, slides, and handouts here.

Click the links below to download your files.

« Comparison of 2020 CDSMP to 2017 DSMP Cross-Training Handout %4

Dia

+ In-person CDSMP to Diabetes Self-Management Cross-Training Manual 2021 &

!

« In-person Chronic Disease Self-Management Leader’s Manual (watermarked) Edited June 2021 &

« In-person Chronic Disease Self-Management Master Trainer’s Manual (edited June 2021) &

1

+ In-Person Diabetes Master Trainer's Manual 2021 &

« In-person Diabetes Self-Management Leader’s Manual (watermarked) 2021 &

I I ( I f L M on L

+ In-person Leader Refresher Training Manual (Dec 2020 rev) 24

L

As a Master Trainer, you can download Leader training, cross-training, and update
training manuals, slides, handouts, and watermarked Leader manuals for all
programs for which you are certified. Leader's manuals without the watermark,

SMRC Website Guide
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workshop slides, and Tool Kit scripts are only downloadable by the contact person
named on your SMRC license record (usually Program Coordinators). Click the file
name to download the document/slides. Please be patient, as it takes some time for
these documents to download.

Always check the manuals tab (figure 14, previous page) before every training
to make sure you have the most recent materials!

Trainer Annual Report (figure 15)

)
’A’\ . . . { N\
SMR News  About Programs  Training Licensing  Resourc§ L/Q )
Besource Lanter 4 —

rofile Change password My trainings Certification form Manuals § )rganizations Locato Trainers locator

Download the
worksheet to help

Trainer Annual Report Questions Worksheet 0 <« ) .
with preparation

Trainer Annual report Trainer Annual report Trainer Annual report
Year 2019 Year 2020 Year 2021
Thankyou. We have successfully received Thankyou. We have successfully received You have your annual report in draft. Please
this annual report. this annual report. finish editing it and click on the send button

to complete the process.

TRAINER REPORT PDF TRAINER REPORT PDF

** This trainer report is imported from the
5 . . EDIT ANNUAL REPORT
old platform. It hasn't the same information
L EDIT ANNUAL REPORT
as the new reports starting in 2021 so your

PDF report will be missing information.

EDIT ANNUAL REPORT

Submit your required Trainer Annual Report in January of each year for the
previous year’s activity under this tab (figure 15). You can also edit those reports if
you need to make corrections and download a PDF of reports from the past three
years. You are encouraged to download a copy of the Trainer Annual Report
worksheet to help you prepare.

Remember, there is a $100 late fee for reports submitted in February, and on March
1 you lose your certification. There will be a $150 fee to reinstate your certification
for reports submitted after March 1.
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Trainer Locator (figure 16)

/M . P -
SMRC News About Programs Training Licensing Resourc§s Member portal <Q>|
e . :

My profile Change password My trainings Certification form Manuals Trainer Annual Report Organizations Lt:n,,at DI Trainers locator ;

Certified Master Trainers for SMRC Programs

Enter the city, state or province and/or country into the box on the map or click
directly on the map below to find a trainer.

You can zoom in and out using the “+” and “” buttons on the left. To see the rest of the world, zoom out (“-“) or hold down your

mouse and move the map to the area you are searching.

If you are missing or your information is incorrect, update the information in your profile (accessible by clicking the menu under

your initial on the upper right of your screen). Once your profile is complete it will be added automatically.

ico @ The Bahamas
La Habana ®

Ciudad Elba
de M@exlm Republica
Dominicana

X
@ Master Trainers 0
Kingston

Leaflgt )@ OpenStreetMap

The Trainer Locator is private, that is, only accessible by Trainers and
Licensees/Program Coordinators who are logged in to the Member Portal. This is
where to go if a Master Trainer is needed to help with a Leader training, cross-
training, update training or Leader refresher training.
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Each Trainer is on this map, and their name, email address, city, state, country,
programs for which they are certified and the languages in which they are fluent are
displayed. Here is an example of a search for a Master Trainer in Miami, Florida,
USA (figure 17).

Example of Master Trainer Search Results for Miami, Florida (figure 17)

Tuscaloosa-Y L =) r*\

EPH ® ,,

Shreveport

Jackson
Savannah

® A

Tallahass

Baton Rouge

Beaumont
; Lafayet New Orleans
Ho®ton yette

ugar
-and

Martha Pelaez - Master Trainer
pelaezma@earthlink.net
Miami Beach, Florida - United States (US) 33139,
United States (US)

* Chronic Disease Self-Management Program

Entered Florida, United
States into the search
box, then clicked the pin

* Tomando Control de su Salud

* Diabetes Self-Management Program

* Manejo Personal de la Diabetes

* Chronic Pain Self-Management Program

Fluent in English, Spanish.
Miami
Nassau Governor's.
) Harbour
The Bahamas
= Cdrdenas
X La Habana
@ Master Trainers
Cienfuegos 00,0 Leaflet | @ OpenStreetMap

It is important that Master Trainers keep their Profile updated (page 13). If
their Profile is incomplete, so is the information displayed on the Trainer
Locator!
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Member Portal for Someone who is Both Licensee/Program
Coordinator and Master Trainer (figure 18)

SMRC. News  About ALL manuals and g Resource@@;\\) (:C;).
o materials here -

Our profile  Change passworc My trainings  Certification form Manuals Trainer Annual Report  Organizations Locato Traine
. .
Trainer’s tools icense  License Annual report  New License
Enrolled trainings Licensee/
coordinator’s
tools
To print or download your completidreororcacerorpascrainings, click a training's "ACCESS TRAINING"

@ button, then "CERTIFICATE" on the next screen.

CDSMP Update Training - June
19,2020

ACCESS TRAINING

The Member Portal menu (figure 18) for someone who is both a Licensee/Program
Coordinator and a Trainer will show links to all the areas of the private site. Links to
their organization’s license, license annual reports, and new license application are
available, as well as all the same areas of the Trainer’'s menu. It will open by default
to the trainer’s landing page, but all other links are on the menu.

We have explained the most important areas of the website where
Licensees/Program Coordinators and Master Trainers can find information,
complete tasks, and download what they need. The site is growing and improving. If
you have questions or suggestions, contact web-
support@selfmanagementresource.com.
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